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WHAT Tfi CT.ATMF1D TS: 

1. An electronic commerce system, which comprises: 

a plurality of customer facing systems, each of 
said customer facing systems having associated 
therewith authoritative data that is writable to by 


said customer 
means for 


authoritative data of each of the other 


acing system and read-only data; and, 
replicating data written to said 
authoritative 4 ata of an Y one of said customer facing 
systems to the 
customer facing systems. 


The system as claimed in claim 1, including: 
a firm side system, said firm side system having 
associated therewith authoritative data that is 

firm side system and read-only 


writable to by said 
data; 

means for rep!, 
authoritative data 


Lcating data written to said 
Df said firm side systems to the 
read-only data of epch of said customer facing 
systems . 


3. The system as fclaimed in claim 2, including: 
means f or -repflicating data written to said 
authoritative data of any one of said customer facing 
systems to the read-only data of firm side system. 
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4. The system ajs claimed in claim 1, including: 

a plurality of street side systems, each of said 
street side systems having associated therewith 
authoritative flata that is writable to by said street 
side system and read-only data; and, 

means far replicating data written to said 
authoritative data of any one of said street side 
systems to tftie authoritative data of each of the other 
street side / systems . 

5. The system as claimed in claim 4, including: 

a firm side system, said firm side system having 
associated therewith authoritative data that is 


writable to by said 
data; 

means for repl 
authoritative data 
read-only data of € 


firm side system and read-only 

/ 

icating data written to said 

of said firm side systems to the 

ach of said street side systems. 


6. The system as claimed in claim 5, including: 
means for replicating data written to said 
authoritative dataf of any one of said street side 
systems to the read-only data of said firm side 
system. 


7. The system/as claimed in claim 5, including: 
means forf replicating data written to said 
authoritative /data of any one of said street side 
systems to tne read-only data of each of said customer 
facing systems. 
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8. An electronic commerce system, which comprises : 
a plurality of customer facing systems, each of 
facing systems including means for 
tomer orders and means for processing 
ries, and each of said customer facing 
associated therewith authoritative data 


said customer 
processing cu 
customer inqui 
systems havincr 


read-only data 
means for 
said authorit 


that is writable to by said customer facing system and 


and, 


replicating data records written to 
itive data of any one of said customer 
facing systems; to the authoritative data of each of 
the other customer facing systems. 


9 . The systerfi 

a firm s 
associated thk 
writable to b^ 
data; 

means for 
authoritative 
read-only data 
-systems- 


as claimed in claim 1, including: 
de system, said firm side system having 
rewith authoritative data that is 
said firm side system and read-only 

replicating data written to said 
data of said firm side systems to the 
of each of said customer facing 


10. The system as claimed in claim 9, including: 

means .for replicating data records written to 
said authoritative data of any one of said customer 
facing/systems to the read-only data of firm side 
system. 
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11. The system as claimed in claim 8, including: 

a plurality of street side systems, each of said 
street side systems /including means for executing 
orders received form a customer facing system, and 
each of said street! side systems having associated 
therewith authoritative data that is writable to by 
said street side system and read-only data; and, 

means for repMcating data records written to 
said authoritative data of any one of said street side 
systems to the authoritative data of each of the other 
street side system 


12 


The system as cla/imed in claim 11, including: 
a firm side system, said firm side system having 
associated therewith authoritative data that is 
writable to by said fijrm side system and read-only 
data; 

means for repliciting data written to said 
authoritative data off said firm side systems to the 
read-only data of each of said street side systems. 


13. The system as claimed in claim 12, including: 
means for replicating data records written to 
said authoritative data of any one of said street side 
systems to the read/only data of said firm side 
system. 


14. The system as claimed in claim 12, including: 
means for replicating data records written to 
said authoritatwe data of any one of said street side 
systems to the ^read-only data of each of said customer 
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15. The system as claimed in claim 14, wherein said 
means for processing customer orders includes: 

means for /creating a transaction record for said 
order; and, 

means fair writing said transaction record to the 
authoritative data associated with said customer 
facing system. 


16. The /system as claimed in claim 14, wherein said 
means tope responding to customer inquiries includes: 

meins for aggregating transaction records in said 
authoritative data to determine status of a 
transaction. 
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7. An electronic commerce system, which comprises: 


a plurality of customer facing systems, each of 
said customer facing systems including means for 
processing customer orders and means for processing 
customer inquiries, and each of said customer facing 
systems having associated therewith authoritative data 
that is writable to by said customer facing system and 
read-only data; 

a plurality of street side systems, each of said 
street side systems including means for executing 
orders recpived from a customer facing system, and 
each of said street side systems having associated 
therewith authoritative data that is writable to by 
said street side system and read-only data; and, 

means for replicating data records written to 
said auuhoritative data of any one of said street side 
systems I to the authoritative data of each of the other 
street side systems; and, 

means for replicating data records written to 
said authoritative data of any one of said customer 
facing/ systems to the authoritative data of each of 
the other customer facing systems. 
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18. The system as claimed in claim 17, including: 

a firm side system, said firm side system having 
associated therewith authoritative data that is 
writable to by saiq firm side system and read-only 
data; 

means for replicating data written to said 
authoritative data of said firm side system to the 
read-only data ofl said customer facing system and said 
street side system; 

means for implicating data records written to 
said authoritative data of said customer facing 
systems to said/ read-only data of said firm side 
system; and, 

replicating data records written to 
:ive data of said street side system to 
data of said firm side system. 


means for 
said authoritat 
said read-only 


19. The system as claimed in claim 17, wherein said 
means for processing customer orders includes: 

means foj creating a transaction record for said 
order; and, 

means for writing said transaction record to the 
authoritative data associated with said customer 
facing system. 


20. The system as claimed in claim 17, wherein said 
means for responding to customer inquires includes: 

means! for aggregating transaction records in said 
authoritative data associated with said customer 
facing system to determine status of a transaction. 
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21. A method of processing customer transactions, 
which comprises the steps of : 

receiving a customer transaction request at one 
customer facing system of a plurality of customer 
facing systems; 

creating a record of said transaction; 

writing said transaction record to data storage 
associated! with said one customer facing system; 

and replicating said transaction record to data 
storage data associated with each of the other 
customer racing systems of said plurality of customer 
facing systems. 


22. The method as claimed in claim 21, including the 
step of: 

transaction request from said one 
customer facing System to one of a plurality of street 
side systems; 

executing skid transaction request at said one 
street side sysoem; 

creating a /record of said transaction execution; 
writinqOsaJ^a transaction execution record to data 
storage assduziia/ted with said one street side system; 
and, 

replicatifig said transaction execution record to 
data storage associated with each of said customer 
uj^acir Rg" - syotGm £^ 


23 . The me 
transaction 


tV 


nod as claimed in claim 22, wherein said 
request is a buy order. 
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24. The method as cl/aimed in claim 22, wherein said 
transaction request is a sell order. 


25. The method as claimed in claim 22, wherein said 


transaction request 


26. The method as 
transaction execut 
order. 


is a cancel order. 


claimed in claim 22, wherein said 
ion includes the step of filling an 


27. The method ad 
steps of : 

receiving a 
of said customer 

determining 
transaction recor 
with said one cus 


claimed in claim 22, including the 

ustomer transaction inquiry at one 
acing systems; 

tatus of a transaction based upon 
s in the data storage associated 
omer facing system. 


1 


0* 
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